
QLD Annual General Meeting 27th April 2022 

Chairman’s Report by John Murray 

The below report summarises the activities of the AEPMA QLD branch for the last 10 months during my 
time as Chairman. The first period, post the last AGM Shane Osborne was in the position of Chairman and 
in June 2021 stood down and I assumed the role. The activities described below were also the focus of the 
committee activities whilst Shane was Chair.  I would like to thank Shane for his contribution to all 
committee activities over the past 2 years. 

The QLD branch has held 7 meetings between Feb 2021 and Feb 2022. 

Branch activities were focused primarily in four areas: 

1. QLD Health Pest Management Regulation Changes and Licensing 
2. QLD Biosecurity - Red Imported Fire Ant Program  
3. QLD Biosecurity – end of West Indian Drywood termite Program 
4. Pest Management Training and Reform 

1. QLD Health Activities 
Several meetings were had with QLD Health covering all topics of importance to our industry. The focus has 
been in three areas; the changes to the pest management legislation, Pest Management Licensing and 
Automatic Mutual Recognition of Occupational Licences. 

Pest Management Legislation Changes 
On the 27 September 2021, the Medicines and Poisons Act 2019 and the subordinate legislation, the 
Medicines and Poisons (Pest Management Activities) Regulation 2021 (Pest Management Regulation) 
replaced the Pest Management Act 2001 (the Pest Management Act) and Pest Management Regulation 
2003. 
 
This change was long overdue and AEPMA has been directly involved in the review of, re-drafting and of 
the final version of the Pest Management Regulations. The committee and all parties that contributed to 
this process must be commended for achieving a quality outcome for the benefit of our industry and the 
public. These benefits include: 

• increased public understanding of our activities through pre-treatment notifications and enhanced 
post treatment notices 

• streamlined record keeping processes for businesses 
• electronic reporting of activities – removal of the need to leave a hard copy of post treatment 

advice 
• recognition of equivalent existing qualifications (nationally recognised competencies) for new 

licence classes (high risk and sensitive sites) 
• clearer definition and explanation of the following terms: Sensitive Sites, High Risk Sites, Activity 

Risk Management Plans, Manager of Premises and Termite Management Systems 

Pest Management Licensing 
Pest Management licensing has been at the forefront of all branch discussions. The pertinent point has 
been the time it takes for a licence applicant to have the application approved and processed i.e., 
fluctuating between a few weeks to a few months. Whilst QLD Health have provided several explanations 
as to why this has occurred e.g., COVID 19 Pandemic, floods and staff shortages, it is still an issue that the 
industry must deal with daily. The introduction of the online renewal licence application process has 
benefited the industry and AEPMA is looking forward to when QLD Health will launch the online licence 
application function for new licences.  



As part of the pest management regulation changes, licence endorsements e.g., timber pests, were 
removed from the back of the hard copy licence and placed on an additional paper licence. This change was 
seen as unnecessary and AEPMA sought to have the change reversed. After further consultation QLD 
Health agreed to re-instate the endorsements to the back of the hard copy licence. 

Automatic Mutual Recognition of Occupational Licences. 
During 2021 Automatic Mutual Recognition (AMR) Occupational Licences commenced in some states and 
territories. AMR will allow a person who is licenced or registered for an occupation in one jurisdiction to be 
considered registered to perform the same activities in another jurisdiction, without the need to go 
through further application processes or pay additional fees. AEPMA made representation to QLD Health to 
ensure any agreement on AMR legislation would result in: 

• No lowering of standards within the industry 
• Requirement for competency units 5, 6 & 18 along with units 8 & 10 for termite work 
• No increase in licence fees 
• Explanation on how changes might be administered.  

Over the past 2 years AEPMA and QLD Health have had a great working relationship and both parties must 
be commended for their openness to work with each other towards improved and mutually beneficial 
outcomes. 

2. Red Imported Fire Ant (RIFA) Eradication Program 
The management of the RIFA program has been an ongoing concern for AEPMA over the past 2 years. 
Initially RIFA were very receptive to AEPMA’s involvement in the program and several meetings have been 
held during that time to discuss the program in detail including training, application, compliance and 
reporting.  More recently the program managers have become less receptive and it appears their current 
agenda does not include our involvement.  

AEPMA appreciated the programs long overdue inclusion of pest managers in managing RIFA infestations, 
however they have been reluctant to take any of AEPMA’s suggestions for improvement to the program. 
The improvements recommended but not introduced included: 

• restriction of program activities to licensed and trained pest managers 
• enhanced reporting, auditing and compliance requirements 
• increased training requirements for applicators 

A more recent concern for AEPMA has been the introduction of self-treatment programs. This program 
involves the public and other interest groups self-treating their properties to control and maintain RIFA 
infestations, minimal training requirements and the issuance of bait to the public by mail drop. 

Despite these outcomes AEPMA will continue to make representation to the RIFA Program of the 
importance for greater training for all stakeholders, reporting and compliance requirements. 

3. West Indian Drywood Termite (WIDT) Program 
AEPMA has actively engaged with QLD Biosecurity after the cease of their WIDT treatment program and the 
transition to a community based approach.  Once established (from 1st July 2023) this approach is designed 
to provide the necessary tools and resources to help community, industry and local government manage 
WIDT. AEPMA sought clarification from QLD biosecurity on how this transition plan would be implemented 
and how this would impact our members and homeowners with current/future infestations. QLD 
Biosecurity attended a branch meeting, presented their position and took on board questions of our 
members. QLD Biosecurity have yet to provide further information or a formal response to our questions. 
AEPMA is continuing to make representations to QLD Biosecurity to ensure we are updated with any 
changes to the transition plan. 



4. Pest Management Training and Reform Process 
To ensure that the QLD Branch is aware of the Australian Governments Vocational Education and Training 
(VET) reform agenda the chairman initiated and continued to promote several activities at branch and 
national meetings. These include AEPMA representation: 

• On the Property Services Industry Reference Committee (IRC) – training package design and 
maintenance – updating of Cert 4 in UPM and creation of Cert 4 in UPM 

• As a founding member of the QLD Property Services Industry Reference Group – training related 
issues specific to QLD 

• Attendance at Industry Cluster forums as part of the Australian Governments Training Reform 
agenda – industry development training for the industry 

AEPMA QLD created and sent a survey to its members to assess the current training situation in the state 
and seek member views of a possible way forward. This survey did not yield substantial information and it 
was decided to expand the survey at a National level and to form part of the National boards training 
agenda. AEPMA QLD is continuing to promote the need for industry to drive pest management training 
reforms that will provide the best outcome for our members and the industry. This training should include 
comprehensive theory and practical training and professional development opportunities. 

Conclusion 
I would like to record my gratitude to the committee and all AEPMA QLD members that have contributed to 
our branch activities over the past 12 months. We have had some great wins and continued to forge strong 
relationships with QLD Health and QLD Biosecurity. Maintaining these ongoing relationships will ensure 
that our branch will continue to be engaged when any changes are proposed and that we will be sought out 
for our expertise. I encourage all members to participate proactively (when and where possible) in branch 
activities and with the development of our industry. 
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